
The CODE-DE Lab RESA Archive
How to perform a PlanetScope User Request



This is for existing users of the CODE-DE Lab platform, who know and understand the data that are included in the 
CODE-DE Lab RESA Archive. 

If you have checked that the data required to cover your needs are not available in the Archive, then this manual is for 
you!

Who is this manual for?

To request additional data from Planet Labs which are not in the CODE-DE Lab RESA Archive, a user of CODE-DE Lab 
can perform a so-called “PlanetScope User Request”. 

This manual explains the application used and the steps required to perform these requests. 

What is this manual about?



Pre-conditions

Make sure you have… 

• registered on the CODE-DE 
Lab.

• added an organization to 
your user profile.

• requested access to the 
CODE-DE Lab RESA Archive.

• have checked that the data 
you are looking for are 
NOT already in the archive!

• created a “PlanetScope 
User Request” and have a 
positive evaluation of your 
application.

https://code-de-lab.org
https://code-de-lab.org


Log in on the data4science portal

With your approved application 
for a “PlanetScope User Request” 
you were provided with a set of 
credentials (check your registered 
email address) to log in to the 
data4science portal. 

Furthermore you have been 
granted an amount of credits, 
which was already added to your 
account. You can review that in 
your user profile.

https://data4science.urbetho.com

http://data4science.urbetho.com
https://data4science.urbetho.com


Overview of the ordering process

Make AOI Selection

Different options are 
available for making an 
Area-Of-Interest 
selection.

Search by place name, 
draw polygon or import 
your own from a file.

Final files will be clipped 
to the boundary you 
provided! 



Overview of the ordering process

We currently offer the 
Planet Labs Dove 
Satellites for selection.

Tick or untick the 
checkboxes according to 
your needs.  

Sensor Selection



Overview of the ordering process

Define options like 
minimum AOI coverage 
or maximum cloud cover 
in percent. 

Settings for Off-Nadir, 
Stereo and SAR are not 
applicable for this 
scenario. 

Additional Options



Overview of the ordering process

Select a date range for 
your search. 

Choose from a date 
picker and start / end 
date definition, or select a 
fixed range backwards 
(e.g. 1 week) from today’s 
date. 

Once you are done, hit 
the Search button!

Date Range



Overview of the ordering process

Once you performed your 
search, you will be 
presented with a tiled list 
of results. 

It will show you the 
imagery that fits your 
respective search 
parameters. 

Feel free to go through 
the online introduction, 
or just skip it and move to 
the next section!

Search results



Additionally you can 
use a time slider to 
browse your results.Overview of the ordering process

…and it will be 
highlighted, as well as the 
footprint shown on the 
map.

Select a product…



Let’s take a closer look at an individual product’s information & options

Quickview 

Acquisition time

Estimated price, 
1 km2 = 1 credit

Ground resolution

Uncheck to hide product from the 
map.

Click to add product to shopping 
cart. This will overlay product’s 

quickview on the map. 
This will overlay product’s 
quickview on the map. 

To download the product 
footprint, e.g. as a shape file. 

Opens the product in a new 
window.

Shows the product information. 



Overview of the ordering process

All the products that you 
selected for the shopping 
cart are listed. 

You can review them 
once more and delete 
them, if necessary. 

Click on “Request 
Products” to proceed 
with your order. 

Shopping cart



Overview of the ordering process

Here you will see the 
individual products you 
selected.

Information about 
product bundles is 
available here! 

Detailed overview 
of shopping cart

Price for selected 
product

Furthermore, you 
must specify which 
product bundle you 
would like to 
download. 

https://eo-lab.org/en/portfolio/?edit_off=true&id=8b5fc23d-3a8c-4b55-bf73-aae1a890b1ef


Overview of the ordering process

Summary of order

Here the total price in 
credits for this order will 
be displayed. 

When ready, click on 
“Send Request” to 
proceed. 



Overview of the ordering process

Order details

Either add the selected 
products to an existing 
order of yours, or create 
a new order. 

Add information so that 
you are able to identify 
the order later in the 
overall list of your orders.

When ready, click on 
“Done” to proceed. 



Overview of the ordering process

Accept the terms & 
check out

Here you have to accept 
of terms and conditions 
by clicking on the 
checkbox. 

Also this dialogue will 
summarize how many 
credits will be deducted 
from your account and 
how many will remain. 

Click on “Pay for 
Products” to place the 
order. 



Review your 
orders

Your user profile contains 
the link to your past orders.

You have also received an 
email to your registered 
mailbox confirming your 
order! 



Review your orders and check their status

Order status
View order details



Review your orders and check their status

Order status
Depending on the size of your order, the delivery can take a few minutes to several hours. 
We thank you for your patience! 



Download the products

Download the product through the browser You will receive a zip file containing the product bundle you requested. 



Managing your user profile

Update your user 
information

Check the credit balance in your account

See your transaction (order) history

Access the profile manager



Thanks for using CODE-DE Lab!
If you have any questions or comments, please send them to 

support@code-de.org


